VOLUNTEER Duties
Key Interactions for Charities
· Arrive 10 minutes prior to start of your session IN PROPER UNIFORM
· Sign in your name by printing it in the sign in book
· Put your charity sign out on easel
· Advise manager you are on site
· Greeting at the front door – very important to acknowledge the guest right away and engage and be aware of any possible MINORS entering the site.
· IF you are not certain a patron is 18 or older, simply watch where they are heading and contact the manager on the radio with your concerns, IF it is an obvious child, stop them at the door and advise them of the rule:  18 years of age or older – and of course, if there is an issue CONTACT THE MANAGER.
· Advise the staff immediately if you feel a person might be under the influence or if a vendor is using the wrong door to enter the facility.
· Advise patrons that NO outside food or beverages are allowed if they have these, and if they walk right by you, CONTACT THE MANAGER
· IF you are required in the bingo room, the shift manager will advise you. 
· Outline the promotions of the day – explain or handout information on progressives that are available for the patrons to win that day.
· Clean machines in designated areas
· Communicate customer issues promptly to shift manager.
· Walk around the gaming floor with coffee cart as instructed – every 60 minutes or so – ONE VOLUNTEER, AS THE OTHER WATCHES THE FRONT DOOR AREA
· Assist with food delivery when busy.
· Assist with the sign up of customers for player card. – 
· Acknowledge customers when leaving.
· The Greeting should be as follows:   HELLO WELCOME TO RAMA GAMING HOUSE (with a smile is always best)
     THE PROMOTION TODAY IS  xxxxx   IF YOU NEED ANY INFORMATION OR NEED ASSISTANCE PLEASE LET ME KNOW AND IF YOU WOULD LIKE A PLAYERS CARD LET ME KNOW AND I CAN START THE PROCESS WHILE YOU ARE PLAYING  - ENJOY
· Do not ever wish them good luck – this is bad luck to some gamblers
· When leaving, thanking them should be:   THANK YOU FOR COMING TO RAMA GAMING HOUSE – HOPE TO SEE YOU AGAIN SOON
New Coffee Cart
· The coffee cart at this time goes out approximately 30 minutes or so into your session. Keep coffee cart clean during your session.
· We want to serve customers at the machines, so they keep playing (if a customer comes up to the cart asking for a coffee, simply ask them to have a seat at a machine and you will be happy to get to them, any attitude, refer it to a staff member.
· Coffee is prepared at this time by the volunteers, and we stay out on the floor with the coffee cart until all patrons at the machines have been offered a coffee even if this takes the entire 2 hours of your session
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